
 
 

Cheltenham Borough Council 
Licensing Sub Committee –18 October 2023 

 
Licensing Act 2003: Determination of an Application for a 

Variation of a Premises Licence 
 

The Quad and Nook, Quadrangle, Imperial Square, Cheltenham 

 

Supplementary Documentation.  

 

 

 

 

Index   
1. Letter sent to Objectors 
2. Dispersal Policy. 

3. Pictures of Premises.  
4. Menus of Premises.  
5. Local Premises Map Venue. 

Page 1
Agenda Item 3



 

 

List of partners and associates available on request 

Address: 37 Stoney Street, The Lace Market, Nottingham NG1 1LS | T: 0115 953 8500 | F: 0115 953 8501 | W: popall.co.uk 

 

Authorised and Regulated by the Solicitors Regulation Authority (SRA no. 78244) 

20 September 2023 
 
 
 
 
 
 
 
Dear Sirs 
 
The Nook, The Quadrangle, Imperial Square, Cheltenham –  
Variation of Premises Licence.  
 
I act on behalf of the operator of The Quad and The Nook, SH Retail Investments Ltd, and write in 
response to your representation to my client’s application for a variation of the current Premises 
Licence.  
 
This is a family business and my client, Ed Surman is committed to working in partnership with you 
and would welcome the opportunity to discuss your concerns, clarify the application and explain the 
relevant measure to be put in place at the venue should the application be granted, along with the 
additional measures and conditions agreed with the Responsible Authorities.  
 
By way of background, as you may know, the site has been operating as a restaurant and bar since 
November last year. The site has become popular with the local community and is looking to 
continue this style of operation with a view to providing an enjoyable experience to its patrons while 
continuing to be a real asset to the local area.  
 
The purpose of the application is to allow the site to be offer licensable activities later and meet 
customer demand. The application is not to become a nightclub, as indicated in Gloucestershire Live. 
If the application is granted, it will allow the site to offer the same style of operation as currently 
permitted further into the evening.  
 
My client appreciates your concerns and we have agreed with the local authorities conditions which 
we hope will go someway in alleviating these concerns:  
 

- There shall be a minimum of 2 SIA registered door supervisors on each Friday and 
Saturday from 21:00 hours until close when the premises is open for licensable activities.  
 

- No dance floor will be constructed or any dancing taking place save for a maximum of 
20-events per year. Each time an event takes place involving dancing, a record will be 
kept and made available for inspection upon the request of a duly authorised officer of 
the Licensing Authority or Police.  

Ref: 017077/00005 
Doc Ref: 227909 
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List of partners and associates available on request 

Address: 37 Stoney Street, The Lace Market, Nottingham NG1 1LS | T: 0115 953 8500 | F: 0115 953 8501 | W: popall.co.uk 

 

Authorised and Regulated by the Solicitors Regulation Authority (SRA no. 78244) 

 
The site would be willing to offer a requirement to keep a minimum number of seats within the 
venue and in to provide a contact number for management on site should any issues arise in the 
future.  
 
The application and conditions have been reviewed by Licensing Police officers, the Environmental 
Health Authority and the Licensing Authority, all of which have deemed the application appropriate 
given the style of operation.  
 
Ed would welcome an opportunity to meet you on site so that he can provide further details. Are 
you able to attend at 6pm on Monday 2nd October? If so, please do visit the ground floor bar and Ed 
will meet you and show you to the fifth floor.  
 
We hope you will be able to attend on the 2nd October?  
 
 
Yours faithfully 
 
 
 
Poppleston Allen 
01159487190 
a.tomlinson@popall.co.uk 
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DISPERSAL POLICY 
 

SH Retail Investments Limited is an experienced bar and restaurant operator and is aware of the importance 
of ensuring as far as possible that customers leave as quietly as possible. 
 
SH Retail Investments Limited is also aware that the roof top location makes safe departure and dispersal of 
customers of greater importance. 
 
Key Targets for this policy.  
 
The below policy aims to take all reasonable steps to achieve the following targets: 

- Guests leave quietly and safely and cause minimum nuisance, disturbance or impact to the 
surrounding area.  

- Residents & other business operators (and their guests) are not disturbed by noise from our venue or 
from our guests, or our guests’ actions. 

- Prevention & removal of negative impacting factors on the surrounding area including (but not limited 
to) urination, littering and damage. 

- Prevention of crime being caused or committed by our guests or indeed where our guests are the 
victim(s). 

- Assist anyone who is vulnerable in our vicinity, even those who may not be guests. 
- To be a positive influence on our community & work in conjunction with our neighbours, relevant 

bodies (inclusive of local security) and fellow operators nearby 
- Adherence to the licensing objectives 

o Prevention of crime and disorder 
o Public safety  
o Prevention of public nuisance 
o Protection of children from harm 

 
 
Winding Down 
 
SH Retail Investments Ltd will ensure that at peak trading times which are likely to be after 5pm on every day 
a manager who holds a Personal Licence is on duty together with sufficient staff (and door staff where 
appropriate) to adequately manage and control customers when arriving, during their stay and when leaving. 
 
It is anticipated that during the early part of the week (Monday to Thursday) there is likely to be a drift away in 
keeping with many licensed premises in Cheltenam but if the space is busy then towards closing time gradual 
dispersal will be encouraged in the following ways. 
 

1. Management of bookings for an efficient gradual dispersal.  
 
2. Staff encouraging customers to finish their drinks and prepare to leave in plenty of time. 
 
3. Adequate signage. 

 
4. ‘Dynamic Closing’   

a. Use of increased lighting as the last orders are taken or even before and  
b. Utilise our slower music playlists and reducing volume from the time of last orders or even 

before. 
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Dispersal  
 
Customers will be directed by staff and signage as they exit the premises.  
 
Sufficient staff (and door staff where appropriate) will be present at the front entrance to the venue and 
beyond. 
 
At busy times staff will assist in the operation of the lifts to ensure that customers are able to leave the site as 
quietly as possible.  
 
At that point staff (and door staff where appropriate) will encourage customers to disperse towards XXXXXX 
and the waiting transport options available as quickly and quietly as possible. 
 
Staff and Door Supervisors roles will include the following:- 
 

1. To encourage customers to leave the premises in a quiet and orderly manner. 
 

2. Not to allow any drinks to be taken outside the building. 
 

3. If a group of customers are found to be loitering near the building, then they will be politely asked to 
move on as quickly as possible. 

 
4. To do everything in our power to promote the objectives & targets laid out above. 

 
 
General Manager’s role 
 
It is ultimately the responsibility of the General Manager on duty to ensure that:- 
 

1. Door supervisors and other managers and staff act effectively and responsibly to comply with this policy 
and are aware of the importance of customers leaving as safely and quietly as possible. 

 
2. Customers do not cause any disturbance or nuisance to any local residents within the vicinity of the 

premises. 
 

3. To prioritise and assist wherever possible in ensuring that customers leave as safely, quietly and in an 
orderly manner as possible. 

 
Vulnerability  
 
SH Retail Investments Ltd are proud to be responsible operators in the area and as such our assistance is 
not limited to guests alone. We should offer support, advice or assistance to other passers by where we can.  
 
Potential Signs of Vulnerability: 

• Persons whose intoxication or physical state means they may not be able to be able to look after 
themselves and make their way safely home 

• A guest / potential guest who has been asked to leave or refused entry. Our responsibility does not 
stop there. Are we confident that person will get home safely?  

• Those leaving alone or looking lost or unsure of where to go. 

• People in a highly emotional state 

• Persons leaving with a person or group of persons who you suspect are not their friends or trustworthy 
– For example, a lone guest leaving with a group who have not been guests in the venue may be a 
cause for suspicion.  

• Persons being cajoled, persuaded or physically assisted / corralled away from the venue.  
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• Persons asking for assistance or lingering near security operatives / staff and not wanting to leave. 

• Any body language, behaviour or reports of; violence, sexual misbehaviour or potential domestic 
abuse, children being in danger or anything else of concern. 

• Vulnerability is not limited to specific gender or age and not only occurs at the end of the night. 
 
If we spot a vulnerable person(s): 

 

• If a crime is being committed or likely to, please call 999 and a manager should be called to support 
this process. 

• For any other issues a manager should be called to assist if not present already. 

• If there is simply a suspicion of vulnerability often the way to ascertain whether that is the case is to 
simply ask those involved if they’re OK or need any assistance 

• Remember that in examples of sexual criminal behaviour, the potential victim may not feel able to say 
they need assistance. In such instances we must endeavour to intervene or at the very least keep said 
persons in site while we call 999 for assistance 

• In all cases – If you are in any doubt, it is always preferable to Investigate, report and take action 
 

How can we help: 

• Providing transport advice and information on the local area 

• Intervention to prevent crimes or escalation of issues  

• Providing safe-haven at our entrance or inside where applicable & possible 

• Contacting loved ones, the police or other persons in order to make sure guests get home safely or to 
assist in other ways  

• Managers are permitted to pay for transport or assist in other ways to help those most in need get 
home 

• Reporting (either to police where applicable or internally) issues we have witnessed, details of persons 
involved, timings of issues etc  

• Full co-operation with the police or other bodies to assist them at the time or in times subsequent to an 
issue around vulnerability 

 
Whilst the topic of vulnerability and sexual criminal behaviour is a challenging one, SH Retail Investments 
Ltd and other operators in our sector are proud to take steps and actions to support vulnerable people in 
our area. 
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A F T E R N O O N  T E A

With Tea & Coffee

With English Sparkling

Afternoon Tea Blend, Virunga
Earl Grey, Mao Feng, Darjeeling,
Camomile Flowers. Coffee from
Fire & Flow - Cirencester, Glos.

A sweet selection of fresh cakes and pastries
made fresh by our pastry chef each day and,
changed weekly. 
(V, VEA*, GFA*)

 29 pp

37/52
pp

Afternoon Tea

Before placing your order, please inform your waiter of any intolerances or allergies.

A discretionary service charge of 12.5% will be added to your final bill.

GF = Gluten Free     GFA = Gluten Free Available     V = Vegetarian   VA = Vegetarian Available      Ve= Vegan     Vea= Vegan Available

Glass or Half Bottle of Deer Park
Brut Classic - Eckington, Worcs.
Tea & Coffee also included.

With Champagne 44/64
ppGlass or Half Bottle of Joseph Perrier

Brut NV
Châlons-en-Champagne Champagne.
Tea & Coffee also included.

Sweet Selection

Fruited Buttermilk Vanilla Buttermilk Served
with Strawberry Jam & Clotted Cream
(V, VEA*, GFA*)

Scones 



*If you have any dietary requirements please let one of our waiters
know in advance of your visit. We can try to accommodate on the
day, but this may adversely affect service times.

Smoked Salmon and Crème Fraiche
Ham and Mustard Mayonnaise
Mature Cheddar and Tomato
Cucumber and Cream Cheese 
(V, VEA, GFA)

Sandwiches

T E A  &  C O F F E E  -   T A S T I N G  N O T E S

Afternoon Tea Blend, 

Balanced, smooth, with hints of malt
and floral notes. A classic choice.
Perfect for scones.

Virunga Earl Grey,

Bergamot aroma, black tea base, and a
citrusy twist. Zesty and invigorating.
Perfect accompaniment with citrusy
patisserie.

Darjeeling, 

Muscatel grape aroma, light and fruity, with a
pleasant astringency. Exquisite and aromatic. 
Perfect with carrot cake.

Camomile Flowers. 
Soothing and floral, with a subtle honey-
like sweetness. Relaxing herbal infusion.
Great with both citrussy flavours and
sandwiches.

Mao Feng.
Delicate, vegetal, and slightly nutty. Light-
bodied with a refreshing green tea character. 
Perfect with mild fruit flavours and milk
chocolate.

Aurora Blend Arabica Coffee
Chocolate, Caramel & Nuts with Dairy
Milk Chocolate, Maple & Pecans with Oat.
Perfect with chocolate.

Page 8



Page 9



Page 10



Page 11



Page 12



Page 13



Page 14



Page 15



Page 16



Page 17



Page 18



Page 19



Page 20



Page 21



Wine List

CONTENTS:

ENGLAND  P.2

SPARKLING & WINE BY THE GLASS P. 3

SPARKLING BY THE BOTTLE P. 4

WINES BY THE BOTTLE P. 5 - P. 7

THE CELLAR SELECTION P.8

DESSERT & FORTIFIED P.9 

PLEASE NOTE THAT ALL VINTAGES LISTED ARE SUBJECT TO AVAILABILITY, WE ALWAYS DO OUR BEST TO KEEP OUR MENU UP TO DATE HOWEVER THIS IS NOT ALWAYS 

POSSIBLE DUE TO THE LIMITED AVAILABILITY OF CERTAIN VINTAGES
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England
 Whilst English sparkling wine has been well known to wine
lovers for some time, English vineyards are developing new
gems from a wide range of white and rosé grapes and some
interesting reds too. 
In the UK there are now over 700 vineyards and wineries
and at least 20 within a 50 mile radius of Cheltenham.

The Nook On Five has carefully curated an English wine list
to celebrate the UK's growing community of vintners and
introduce you to some wonderful local wines.

SPARKLING glass /bottle

DEER PARK. CLASSIC CUVÉE 
worcestershire

HALFPENNY GREEN. ROSÉ 
Birmingham

RED 125ml/175ml/bottle

PINOT NOIR 2018. WHITEHALL VINEYARD 
Wiltshire

WHITE 125ml/175ml/bottle

HALFPENNY GREEN. PENNY BLACK 
Staffordshire

ROSÉ 125ml/175ml/bottle

ROSÉ, WOODCHESTER VALLEY
Gloucestershire

2

10 13 35

11 16 44

13 18 56

11 42

13 44

PLEASE NOTE THAT ALL VINTAGES LISTED ARE SUBJECT TO AVAILABILITY, WE ALWAYS DO OUR BEST TO KEEP OUR MENU UP TO DATE HOWEVER THIS IS NOT ALWAYS 

POSSIBLE DUE TO THE LIMITED AVAILABILITY OF CERTAIN VINTAGES.

CLASSIC RESERVE NV ENGLAND, HATTINGLEY VALLEY 
Hampshire

68

ROSÉ 2018 ENGLAND, HATTINGLEY VALLEY 
Hampshire

74
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Sparkling Wines By The Glass

Wines By The Glass 
WHITE 125ml/175ml/bottle

CHAMPAGNE AND SPARKLING Glass/bottle

Spain NV Cuvee Classic Cava 9 32

France -
Champagne Champagne Testulat Carte d'Or Brut Blanc de Noirs NV 16 80

France -
Champagne Champagne Testulat Rosé 22 88

France -
Loire Domaine de la Foliette Muscadet cuvée l’Origine 9 11 35

Spain Lías Albariño 2020 Rías Baixas, Martín Códax 10 13 45

New
Zealand Momo Sauvignon Blanc Organic 2022, Seresin Estate 12 14 49

South
Africa Chenin Blanc 2022, Ken Forrester Old Vine Reserve 13 16 62

New
Zealand Pinot Gris 2021 Central Otago, Peregrine Wines 13 16 64

France -
Burgundy Chablis Premier Cru Vaillons 2021 Domaine Bernard Defaix 14 19 72

3 

ROSÉ & ORANGE 125ml/175ml/bottle

RED 125ml/175ml/bottle

Argentina Estate Malbec Patagonia, Humberto Canale 9 11 36

Italy -
  Tuscany Campomaggio Chianti Classico Castellani 10 12 40

New
Zealand MOMO Pinot Noir Organic 2019 Marlborough, Seresin Estate 12 14 49

Spain Rioja Reserva 2015 Finca Valpiedra 13 16 58

France -
  Bordeaux Ch Cissac 2018 Haut Medoc 14 17 66

France -
Provence Domain Houchart Provence Rosé 9 11 38

Argentina Pulenta Estate Naranjo Orange Wine 10 12 39

France -
Provence Chateau Paradis Provence Rosé 10 13 45

South
France Whispering Angel Provence, Chateau d'Esclans 12 17 52
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Sparkling Wine By The Bottle

 CHAMPAGNE AND SPARKLING bottle

France -
Champagne Baron De Beupre Brut NV 72

France -
Champagne Champagne Testulat Blanc de Blancs 76

France -
Champagne Champagne Testulat Carte d'Or Brut Blanc de Noirs NV 80

France -
Champagne Jospeh Perrier Cuvee Royale Brut NV 90

France -
Champagne Champagne Deutz Rose 108

France -
Champagne 'R' De Ruinart Champagne 120

France -
Champagne Brut Vintage 2014 Champagne Deutz 128

France -
Champagne Champagne Deutz rosé Brut Vintage 2014 128

France -
Champagne Laurent Perrier Rosé NV Champagne 140

France -
Champagne Champagne Jacquesson Cuvée 745 158

4 
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Wines By The Bottle

 
ROSÈ & ORANGE bottle

France -
Provence Domain Houchart Provence Rosé 38

USA Vin Gris de Cigare 2020 Central Coast, Bonny Doon Vineyard 39

Argentina Pulenta Estate Naranjo Orange Wine 39

France -
Provence  Chateau Paradis Provence Rosé 45

South
France Whispering Angel Provence, Chateau d'Esclans 52

France -
  Loire Sancerre Rosé Domaine Daulny 58

5

WHITE bottle

France -
Loire Domaine de la Foliette Muscadet cuvée l’Origine 35

Portugal Cassa Douro Branco Reserva 2019 35

Italy -
Piedmont Langhe Arneis 2020 Cristina Ascheri 44

Spain Lías Albariño 2020 Rías Baixas, Martín Códax 45

Argentina Old Vineyard  Riesling Patagonia, Humberto Canale  46

USA Viognier California, Bogle Vineyards 46

New Zealand Momo Sauvignon Blanc Organic 2022, Seresin Estate 49

Italy - Gavi Gavi di Gavi, Cristina Ascheri 54

France -
Loire 2022, Sancerre Blanc Le Petit Broux Cave de Sancerre 55

Australia Chardonnay Vasse Felix 56

France -
Loire Pouilly Fumé, Domaine Des Fines Caillottes 64

Italy - Friuli Jermann Pinot Grigio 64

New Zealand Pinot Gris 2021 Central Otago, Peregrine Wines 64

France -
Burgundy

Pouilly-Fuissé Les Préludes 2020 Vignerons des Terres
Secrètes 66

USA Domaine Drouhin Roserock Chardonnay 68

Australia The Virgillus Viognier Yalumba 69

France -
Burgundy Chablis Premier Cru Vaillons 2021 Domaine Bernard Defaix 72

France -
Rhone Condrieu Guigal 98
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Wines By The Bottle

 
RED bottle

Italy -
Puglia Salice Salentino Riserva 2019 Francesco Candido 35

Argentina Estate Malbec Patagonia, Humberto Canale 36

Chile The Blend 2015 Colchagua Valley, Primus 36

Italy -
  Tuscany Campomaggio Chianti Classico Castellani 40

France
  -
Beaujolais

Fleurie Presidente Marguerite "Subtil", Cave de Fleurie, Beaujolais
Cru 42

Chile Haras de Pirque Hussonet Gran Reserva 2018 Cabernet sauvingon 44

USA Old Vine Zinfandel 2019 California, Bogle Vineyards 46

New Zealand MOMO Pinot Noir Organic 2019 Marlborough, Seresin Estate 48

France -
  roussillon Domaine of the Bee, grenache carignan 2020 49

France -
  Rhone Crozes-Hermitage, Frederic Reverdy, Ferraton Père et Fils 50

France
  -
Beaujolais Morgon, Cote du Py, Domaine de la Chaponne 50

Australia The Laughing Magpie 2017 McLaren Vale, d’Arenberg 52

Chile merlot 2017 Casablanca Valley, Ritual 52

France -
Bordeaux Chateau La Tour de By 2018 Medoc 58

Spain Rioja Reserva 2015 Finca Valpiedra 58

Australia
Frankland River Mourvèdre Syrah Grenache 2019 Swinney
  Vineyards 62

France
  - Rhone Chateauneuf Du Pape Les Galets 65

France -
  Bordeaux Ch Cissac 2018 Haut Medoc 66

Italy -
Abruzzo Fattoria La Valentina Montepulciano d’Abruzzo ‘Spelt’ 68

Italy -
  Puglia Masseria Maìme 2017 Salento, Tormaresca puglia 69

Australia
The Absconder Grenache 2016 McLaren Vale, Wirra
  Wirra  69

Australia RSW Shiraz 2015 McLaren Vale, Wirra Wirra 69

6
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Wines By The Bottle

 
REDS CONTINUED bottle

France -
  Burgundy Bourgogne Hautes-Côtes de Beaune 2020 Domaine Georges Joillot 74

France -
Bordeaux Château Trianon 2014 Saint-Émilion Grand Cru 74

South Africa FRAM Pinotage 75

Australia Estate Pinot Noir 2017, Ashton Hills 76

Italy -
  Tuscany

Marchese Antinori Chianti Classico Riserva 2019
  Tenuta Tignanello, Antinori 76

Italy -
Tuscany

‘La Braccesca’ Santa Pia Vino Nobile di Montepulciano Riserva 2016
Antinori 78

Italy -
Tuscany Pian delle Vigne Brunello di Montalcino 2016 Antinori 86

France -
Bordeaux Château Ormes de Pez 2018 Saint-Estèphe 92

Italy -
  Piedmont Barolo DOCG 2018 Fontanafredda 92

France -
  Bordeaux Château Siran 2017 Margaux 96

Italy -
valpolicella Amarone Della Valpolicella Classico, Negrar, Veneto 96

7
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Argentina

The Cellar

France-
Champagne Dom Perignon 2012 Brut 600

France-
Champagne Dom Perignon Plénitude P2 2004 1000

CHAMPAGNE bottle

USA Dutton Ranch Chardonnay 2017 Sonoma, Patz & Hall 116

France -
Burgundy Meursault Cuvée Charles Maxime 2020 Domaine Latour-Giraud 135

WHITE bottle

Chile Neyen 2019 Apalta 99

USA Domaine Drouhin Roserock Zephirine Pinot Noir 104

USA Ridge Estate Cabernet Sauvignon  139

Australia The Old Bloke and the Three Young Blondes 2016 d'Arenberg 144

RED - NEW WORLD WONDERS bottle

Rhône Crozes-Hermitage Rouge Sens 2019 Laurent Fayolle 109

Bordeaux Ch Lagrange Fiefs de Lagrange 2016 St Julien 112

Burgundy Thomas Morey Pommard 1er Cru Les Chanling 124

Lebanon Chateau Musar 125

Bordeaux Ch de Sales 2018 Pomerol 128

Burgundy Alain Michelot Nuits Saint Georges Vielles Vignes 132

Bordeaux Ch Rol Valentin 2015 Saint Emilion 132

Burgundy Gevrey-Chambertin La Justice Domaine René Bouvier 2020 142

Bordeaux Ch Gombaude Guillot 2015 Pomerol 144

Burgundy Chambolle-Musigny 1er Cru Les Lavrottes 2018 Domaine Felettig 144

Burgundy Vosne Romanee, Domaine Jérôme Chezeaux 2017 160

Bordeaux Ch Leoville Barton 2004 St Julien 194

italy -
pied,mont Barolo Vigna del Gris, Conterno Fantino 240

RED - OLD WORLD bottle

8
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Desserts & Fortified  

Australia
Estate Botrytis Riesling 2017 Eden Valley, Heggies
  Vineyard 37.5cl 9 35

Spain Néctar Pedro Ximénez NV Jerez, González Byass 10 38

France -
Bordeaux

Cypres de
  Climens 2016 Barsac 37.5cl 12 49

France -
Bordeaux Chateau Climens 2005 Barsac 40 159

DESSERT Glass/bottle

Portugal Graham’s LBV 2017 Port 9 35

Portugal Warre’s Colheita 1992 21 84

Portugal Taylor’s 20 year old Tawny Port 26 104

DESSERT Glass/bottle

9
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